Nicholas A. Dawson
ndawson344@aol.com
www.nicholasdawson.com
125 Poca Circle

Poca, WV 25159
304.755.2125
304.410.9444

Objective:

e To use my talent to help create and design high quality art in the field of Media Arts and
Animation.

Education:

e Art Institute of Pittsburgh — December 19, 2008 — Bachelor of Science in Media Arts and
Animation (Graduated with honors).

Software:

Autodesk 3D Studio Max
Autodesk Maya

Adobe Collection
Pixologic zBrush
Microsoft Office Suite

Skills:

3D Modeling
Character Design
Storyboarding
Texturing
Lighting
Animation

Digital Editing
Compositing
Team Management
Time Management
Problem Solving
Multi-Tasking

Freelance Agreements: November 2009 — Present
Freelance references available upon request

Dr. Elizabeth Lombardo - Designed CD cover and Website Layout

High Country Landscaping - Business Logo

Custom Motorcycle Shop - Business Logo

IITSA - Designed Logo for Information Technology Students Association



Herdfans.com - Website Logos and T-shirt Logo
Band T-shirt design

Motorcycle Stencil

Various Tattoo designs

Production Experience:

e Team Production Project, April 08 — September 08:
Team Manager of a short animated film working with 3D artists and animators. Other than
my management responsibility to the team, | was a joint character designer and story
developer. | also was a 3D artist for the piece.

e Donora Video Documentary, October 08:
Worked with a group of artists to produce graphics for the Donora Documentary.
3D Modeler.

Employment:
TRG Customer Solutions: 11-02-09 to present

L3 Floorwalker
¢ Monitoring agent calls to assist with the call flow
e Assisting the Frontline agents with escalations and ticket direction
e Assisting L3 and Frontline Agents with troubleshooting a customer

L3 Supervisor Assistant
e Assisting Supervisors with monitoring a team of Frontline agents
e Assisting Supervisors with management of team follow-ups
e Coaching of agents and assisting them further troubleshoot with a customer

L3 Agent

Assisting Frontline agents with technical support

Assisting Supervisors with coaching of agents

Advanced technical support for customers with Internet Support
Creating training aides for new agents

Frontline Agent
e Assisting Customers with Internet Support

Chesapeake Energy - Employed with Express Personnel: 07-06-09 through 07-24-09

Data Entry Clerk
e Scanned documents in aid of transferring information to home office
e Updated Filing system

Fast Signs: 04-13-09 through 06-02-09

Production/Customer Assistant
e Assisted with customer support



e Assisted in Design of Signs
e Production of multiple sign types

Union Stamping and Assembly: 06-01-04 through 09-01-04
HR Assistant

Designed filing and coding system for over 600 grievance settlements
Assisted HR Manager with various projects

Accurately filed benefit information into new filing system

Assisted with the Company Picnic

Awards:
e Member of the National Technical Honor Society
e Deans List
e Perfect Attendance
e Graduated with Honors

Volunteer Work:

e Union Mission (Helped with food drives and cleaning out storage areas).

e Missions Trip to St. Petersburg, FL (Washing buildings and restoring
houses due to the Florida hurricanes).

e Students For Service (Aided with the upkeep of local neighborhoods).

Personal references available upon request.



